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About company

LLC "Combuservice" is a young but dynamically growing enterprise. Being established
in 2003, the company has achieved the excellent results.

The main activity of LLC "Combuservice" is the maintenance of full service filling
station to the fullest extent.

Our enterprise has a complete authorization package of documents for the right to
perform some works at high consequence facilities, all the necessary special equipment, tools
and transport. It is important to note that LLC "Combuservice" has its own workshop on
manufacturing of metal structures and equipment for petrol filling stations that considerably
reduces the price for this sort of products.

The firm "Combuservice" LLC consists of the following services and laboratories:

Laboratories:

¢ Inspection Authority on non-destructive control methods of metals certified according to
the European standard SM SR EN ISO/CEI 17020:2006

¢ Inspection Authority in metrology in the field of tank checking certified according to the
European standard SM SR EN ISO/CEI 17020:2006.

Services:
o Safety Engineer
Quality Engineer
Head Metrologist
Chief IT specialist
Section for POS planning
Section for fuel-dispensing unit service
Section for metrology
Tank cleaning Section
Welders teams

The structure, personnel qualification and operation base consisting of technological areas with
the necessary machinery-tool, calibration and bench-top equipment as well as availability of
special automotive equipment allows to perform works at all stages of the building of petrol
filling stations in the shortest possible time. The team of enterprise consisting of 35 persons
focused on development and introduction of the latest achievements in the field of fuel
technologies. It closely follows the changes and innovations in normative acts on environmental,
fire-safety and exploitation of petrol filling stations, conducts a number of projects on
modernization and designing of processing equipment. During its existence, we have built a
good partnership relation with many fuel companies of Moldova. We are looking forward to a
long and fruitful cooperation with you.
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The service of petrol filling stations

The service of fuel-dispensing unit

One of the activity areas of "Combuservice” LLC is the
maintenance of petrol filling stations.

The maintenance service includes the following:

- functioning of duty service;

- manufacture of repairing, reconditioning and dismounting
works and some other works connected with reproduction of

working capacity of technological and auxiliary equipment of petrol filling stations;
- organization of dispatch service;

- engineers’ Visit and delivery of assemblies, units and spare parts to the Customer;
- manufacture of assemblies and units in the workshops of "Combuservice" LLC;

- availability of a required minimum of spare parts, assemblies and materials.

Works on repairing of separate assemblies and units are carried out in the workshops but the
other works on site assistance service using our materials. All the materials and equipment we
confirm by the Certificate of Conformity of the manufacturer plant.

The period of failure recovery of your technological equipment does not depend on the distance
of petrol filling station from our operation base, because every day (including weekends) there
are always two traveling mobile brigades equipped by means of communications and GPS
terminals. “The report on repairing works at petrol filling station” indicating the date of report,
the name of organization of the Customer, failure mode, type of repair, time of reception and
execution of the application, execution mark (stamp of petrol filling station) is filled by the
Parties after termination of works for each individual call of the Customer. If it is necessary
some remarks of the Customer are given in the “The report on repairing works at petrol filling
station”. The distance to the object and vice verse is calculated by GPS-tracker keeping this
information on server during two years. At the end of accounting period (each calendar month)
of subscriber’s engineering service we draw up a bilateral work completion statement and other
required documents (including accounting) and sending them for approval by any convenient
way for you, by mail or by express delivery service of our firm.

Within the framework of maintenance service of petrol filling stations, we carry out the
following kinds of work such as:

installation of cash registers and their service;
delivery, installation and commissioning, service of cash registers;
construction works,

[ ]
[ ]
[ ]
e cleaning and strapping of tanks;
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e mounting of technology at petrol filling station and at oil delivery terminal;

e diagnosis and repair of tank equipment;

e repair, adjustment of cash registers and handing the measuring facilities over the state
verification;

e repair and calibration of batch meters and measuring rods;

e electric installation and commissioning works;

¢ installation and commissioning of electronic level indicators;

e delivery and commissioning of other measuring facilities.

In view of the current situation we are representatives of such famous brands as Gilbarco Veered
Root, OPW, group of consolidated entities, service partner of Wayne, Elaflex, NEFTEMASH,
SLAVUTICH, GERKON, RIDART, Hallingplast and so on.

Tank strapping

LLC "Combuservice" carries out the strapping of
.. tanks by volumetric and geometrical methods.
"‘ Works on tank strapping are performed in
== accordance with GOST 8:346-2000, GOST 8:570-
1 2000. As a basis for testing liquid is used water and
light oil products, except petrol. Batch meters are
used for tank strapping as an example. Checking of
fuel tanks is made by batch meters with issuing the
certificate of calibration.

Tank cleaning

LLC  "Combuservice” performs and
organizes the fuel tank cleaning at petrol
filling stations starting from oil product
wastes (oil sludge) and transfers them to a
specialized organization  for  waste
utilization. Persons, having an appropriate
qualification and training in equipment
maintenance of petrol filling stations as well
as work safety category and access to all kind of involved activities, are acceptable to clean the
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tanks. The tank cleaning is only made by the staff specialists of LLC "Combuservice", the right
to tank cleaning is not assigned to external organizations or other persons. We apply a
specialized equipment for tank cleaning.

The service of POS

We were received some corresponding documents permitting the exploitation of the system of
fiscal measurement of gas and oil products of the joint venture “DOMINANTA” in June 1, 2009.
The base of this complex includes cash register machine of the companies’ group “ND” —
ND797.01.

Nowadays this system successfully operates at petrol filling stations as a brand of “Lukoil
Moldova”, “Rompetrol”, “Petrom Moldova”, “Tirex Petrol”.

Mounting technology at petrol filling station

Mounting technology at petrol filling station is used both at new and reconstructed stations. All
the equipment for mounting (pipelines, valves) we supply by the way of direct purchase.

Tel/fax +373-22-31-52-74, +373-22-31-52-75 Page 4

E-mail: combuservice@mail.ru



LLC "COMBUSERVICE”, the Republic of Moldova, Chisinau

|COMBUSERVICE

MD-2072, Cuza-Voda str. 25/5, of. 49.

BC "FinCombank” S.A. fil. 1, c/d 222440100003470,
BIC FTMDMD2X735, ¢/f 1003600025771, TVA 0304210.

The delivery of cash registers and their service

Being the representative of the firm Gilbarco Veeder Root and the service partner of the
company Wayne, our firm provides services more than 300 petrol filling stations in the territory
of the Republic of Moldova.
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